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I.  INTRODUCTION 

This Annual Report is published by Moody’s Investors Service South Africa (Proprietary) Limited (“MIS SA”) pursuant to Section 
15 of the South African Credit Rating Services Act, 2012 (“CRS Act”) and Board Notice 168 of 2013 of the South African 
Financial Services Board (“FSB”) on credit rating agencies. Rules published pursuant to the CRS Act (the “CRS Rules”), together 
with the CRS Act, are referred to in this Annual Report as “the Regulation”.  

MIS SA’s application to be registered as a credit rating agency in accordance with Section 5 of the CRS Act was approved by the 
Financial Services Board on 6 May 2014.  

Unless stated otherwise, the obligations of MIS SA under the Regulation that are described in this Annual Report refer to the 
period from 6, May 2014 to 30, June 2014 although, where feasible, MIS SA has published information and data for the year 
ending 31 December 2013 to provide context for its operations. Future Annual Reports will reflect the structure and operations of 
MIS SA for the previous calendar year.  

II. LEGAL STRUCTURE 

MIS SA is a wholly-owned indirect subsidiary company of Moody’s Corporation (“MCO”), a Delaware (USA) incorporated 
company listed on the New York Stock Exchange (“NYSE”). MIS SA is a private limited company, incorporated in accordance 
with the laws of the Republic of South Africa and that operates as part of the global group of credit rating agencies comprising 
Moody’s Investors Service (“MIS”).    

III. INTERNAL CONTROLS 

MIS SA’s approach to maintaining key internal controls over its credit rating activities includes the mechanisms outlined below:  

a) Governance 

MIS SA benefits from an effective governance structure that operates in accordance with the requirements of the Regulation and 
the laws of the Republic of South Africa, involving regional and functional management oversight. MIS SA considers that its 
governance structure is consistent with the spirit and principles of the King Code on Corporate Governance Principles (the 
“Code”) whilst acknowledging (as specifically envisaged by the Code) that the form and extent of the application of the Code will 
differ for each type of entity. 

As a NYSE listed company, MCO complies with the NYSE’s Corporate Governance Listing Standards. MIS SA is in the process 
of revising its governance structure and will appoint two independent members in addition to the existing non-independent 
directors: Mr. Ian Glover, Mr. Olivier Beroud and Mr. Jacques Els.1  

Independence: Once appointed, not less than two members of the board of directors of MIS SA will be independent. The 
independent members will be free from any business, family or other relationship with MIS SA, its controlling shareholder or the 
management of either, that creates a conflict of interest that would impair their judgment. In addition, independent members will 
not be involved in credit rating activities.  

Expertise: Once appointed, each independent member of the board of directors will be of good repute and sufficiently skilled and 
experienced in order to perform his or her respective function. A majority of the members of the board of directors and each of the 
independent members, have sufficient expertise in all relevant areas of financial services. In addition, should MIS SA issue ratings 

                                                                 
1 From 1 July 2014, Mr. Kisso Diall will replace Mr. Jacques Els as a member of the board of directors of MIS SA.  
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of structured finance instruments, at least one independent member and one other member of the board of directors will have in-
depth knowledge and experience, at a senior level, of the markets in structured finance instruments.  

Time commitment and compensation: Once appointed, the independent members will have sufficient time to meet the 
expectations of their role. The independent members will be required to inform the chairman of the board of directors of any 
directorships, consultancy posts or similar offices with other companies. The compensation of each independent member will not 
be linked to the business performance of MIS SA and will be arranged in order to ensure the independence of the relevant 
independent member’s judgment. Non-independent members of the MIS SA board of directors will not receive any additional 
remuneration for their role. 

Term of appointment: The independent members of MIS SA will be appointed for a pre-agreed, fixed period of no longer than 
five years. The terms of appointment of the other non-independent members of the board of directors is not fixed.  

Remit of the independent members: Once appointed, and in addition to overall responsibilities of the board, the independent 
members have a specific remit to monitor: (i) the development of credit rating policies and methodologies used by MIS SA, (ii) the 
effectiveness of the internal controls, (iii) the effectiveness of conflict of interest procedures, (iv) compliance and governance 
processes, including the efficiency of the internal review function (the Methodology Review Function below). 

b) Credit Policy Group 

The Credit Policy Group acts on an international level and on a cross-jurisdictional basis supporting the MIS Global Group, 
including MIS SA, irrespective of where MIS analysts are located. 

MIS’s Credit Policy Group is a key part of the control and analytical support framework within MIS. The Credit Policy Group is 
independent of and separate from the ratings teams that are principally responsible for producing credit ratings. The group is 
overseen by MIS’s Global Chief Credit Officer, who is directly accountable to MCO’s Chief Executive Officer and also reports 
quarterly to MCO’s Board of Directors (“MCO Board of Directors”). Its role is to promote quality, consistency and transparency 
in MIS’s credit analysis globally. Its responsibilities fall into three broad areas: 1) promotion of the consistency and quality of 
MIS’s credit ratings; 2) review and approval of credit rating methodologies including changes of existing methodologies, models, 
and key rating assumptions; and 3) assessment of credit ratings performance. It is comprised of two functions: the Methodology 
Review Function, which is primarily responsible for the review and approval of methodologies; and the Credit Review Function, 
which is primarily responsible for promoting the consistency and quality of MIS’s credit ratings. The Credit Policy Group’s 
operative arms are standing committees; one for each of MIS’s ratings groups and one further senior standing committee. These 
standing committees are comprised of MIS individuals from the Credit Policy Group and MIS’s various rating groups, however, 
only designated members of the Methodology Review Function vote on issues relating to credit rating methodologies. Credit 
Policy support in South Africa is provided by the global Credit Policy Group infrastructure, including a separate organisational 
unit managed by the Chief Credit Officer (EMEA).  

c) MIS Compliance Department 

The compliance function in EMEA is supported by global, centralised Compliance units that provide support to Compliance staff 
globally, including the authorised Compliance Officer for MIS SA. 

The MIS Compliance Department is part of the wider Legal, Compliance and Government and Public Affairs Group, which 
reports to MCO’s Global General Counsel and is independent of the lines of business. It is responsible for assessing MIS’s 
adherence to regional and local laws and regulations as well as MIS’s codes of conduct, policies, procedures and guidelines. The 
MIS Compliance Department monitors the adequacy and effectiveness of the measures and procedures put in place to maintain 
compliance with the Regulation and provides reports to the board of directors of MIS SA on a regular basis. 
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d) Internal Audit 

MCO maintains a centralised and independent Internal Audit Group, which is responsible for performing internal audits in 
relation to all MIS entities, including MIS SA. The MCO Internal Audit Group is responsible for bringing a systematic and 
disciplined approach to evaluating and improving the effectiveness of MCO’s internal controls and governance processes. As 
MCO is a NYSE listed company, the MCO Board of Directors has established an Audit Committee to which the Internal Audit 
Group reports. 

e) Enterprise Risk Management 

MCO has established an Enterprise Risk Management Group with a global remit, including MIS subsidiaries and MIS SA. Its 
remit includes identifying principal operational risks across MIS’s business. 

f) Codes of Conduct 

MIS operates under MCO’s “Code of Business Conduct” (the “MCO Code”) and the “MIS Code of Professional Conduct” (the 
“MIS Code”) and MIS SA adheres to the Code of Conduct Fundamentals for Credit Rating Agencies of the International 
Organization of Securities Commissions (the “IOSCO Code”) to the extent applicable. The IOSCO Code sets out guiding 
principles to which each employee and corporate director is expected to adhere and the MIS Code largely adopts the provisions of 
the IOSCO Code. 

g) Policies and Procedures 

The principles established by the codes of conduct described above are elaborated upon in MIS’s policies and procedures which are 
applicable to MIS SA. These documents implement MIS SA’s obligations under applicable laws and the Regulation and govern 
the conduct of employees during the credit rating process. These documents establish a consistent approach throughout MIS and 
extend to, among other matters, the independence of the credit rating process, the avoidance of conflicts of interest and disclosure 
requirements. MIS has implemented a Securities Trading Policy to strengthen the prevention of conflicts of interest resulting from 
holding securities. 

h) Management of Conflicts of Interest 

Business models for credit ratings agencies may have potential conflicts of interest embedded in them. While it is not possible for 
MIS SA to eliminate all conflicts in its business model, those that cannot be eliminated are identified, managed, mitigated and 
disclosed to maintain objectivity, independence and integrity in the credit rating process. MIS SA has adopted policies and 
procedures to prevent, identify and manage them. In particular, MIS SA has implemented the following: 

» The MIS Codes of Conduct and the MCO Code of Conduct, each applicable to MIS SA, establish both high-level principles 
addressing potential conflicts of interest and high-level standards on the handling of confidential information. Pursuant to 
MIS’s policies, procedures and guidelines, employees are subject to restrictions with respect to receipt of gifts, personal 
ownership and trading of securities, and other personal interests that could create a potential conflict with the independence of 
MIS’s credit rating activities. 

» MIS SA is operationally and legally segregated from MCO’s non-ratings businesses. 

» MIS SA does not act as a principal or make markets in securities. 

» MIS SA’s Commercial Group which deals with responsible business strategy and planning, and business relationships with 
issuers, is operationally segregated from any analytical line of business and any involvement in credit rating activities. Analysts 
are prohibited from participating in fee discussions with issuers or their agents. 

» Typically, credit ratings are determined by rating committees. 
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» Analysts are not compensated or evaluated on the basis of the amount of revenue that MIS SA derives from issuers that the 
analyst rates or with which the analyst interacts. 

» MIS SA conducts a “look-back review” when an analyst leaves MIS SA and joins an issuer with which he or she had significant 
dealings as part of his or her duties as an analyst. 

» MIS SA expects each employee and corporate director to comply with these policies and procedures.  

» The Compliance Department monitors employee conduct regarding potential conflicts of interest. 

i) Rating Committee 

Credit ratings are determined by rating committees pursuant to a majority vote of the rating committee’s voting members and, not 
by individual analysts. The rating committee is a critical mechanism for promoting the quality, consistency and integrity of MIS 
SA’s credit ratings. MIS SA has established policies and procedures governing the preparation for, convening of and conduct of 
rating committees. Among other things, those policies and procedures cover the composition of rating committees, the type, 
quality and format of information that needs to be provided, voting procedures, how conflicts of interest are avoided and how 
confidentiality is maintained. 

j) Methodologies 

Methodologies used by MIS SA are made publicly available on www.moodys.com. They are global in nature but may be tailored 
to take account of structural or regional variations. New methodologies or changes to existing methodologies are approved by the 
Methodology Review Function of the Credit Policy Group. They are subject to ongoing refinement and are reviewed at least 
annually. These methodologies represent the core of MIS SA’s analytical approach in a given sector and are applied consistently in 
the credit rating process. 

k) Surveillance 

Except for credit ratings that indicate that they do not entail ongoing surveillance, once a credit rating is published, MIS SA 
monitors the credit rating and reviews it at least annually and semi-annually for sub-sovereign ratings until the credit rating is 
withdrawn. In most of the credit rating groups, surveillance of credit ratings is conducted by the same analytical unit that is 
responsible for assigning the initial credit rating. 

l) Credit Ratings Performance 

MIS SA’s public credit ratings and methodologies are publicly available on www.moodys.com, enabling third parties to assess the 
performance of credit ratings. MIS SA also periodically analyses the performance of its credit ratings to assess their consistency and 
quality. MIS publishes information including, historical default and impairment rates for main geographic areas by credit rating 
category, the transitions between credit rating categories, and other periodic performance metrics to help financial market 
professionals understand the historical performance of securities assigned to different credit rating categories. Information on the 
performance of MIS SA’s ratings is published on https://www.moodys.com/pages/default_sa.aspx.  

IV. RECORD KEEPING 

Record-keeping processes in MIS SA is governed by its Policy for Record Retention (the “Record Retention Policy”) and the 
Record Retention Process and Procedures for Records Used in the Ratings Process (the “Record Retention Procedure”). 

The Record Retention Policy establishes high-level principles for gathering, filing and, where appropriate, disposal of documents 
to or from MIS SA’s document retention system in accordance with applicable law. It categorises records which, in turn, dictates 
the management of the relevant document, including the duration of the document’s retention. The Record Retention Procedure 
details obligations with respect to how documents are filed or disposed of, including establishing specific timelines for filing of 
documents and identifying when and how delegation of filing is permitted. 

https://www.moodys.com/pages/default_sa.aspx
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Records that are required to be retained include documents obtained during the credit rating process, whether provided by 
external sources or created by MIS SA. In addition, credit rating relevant documents are generally retained in a consolidated file for 
each issuer. Access rights to the document management database are restricted to maintain the confidentiality of the information 
stored. 

Records of contractual relationships with issuers, along with exchanges with issuers related to commercial and fee information, are 
handled by the Commercial Group that is segregated from the analytical teams. Those records that relate to contracts, commercial 
or fee information are electronically filed in a separate retention system from the records filed as part of the analytical process. 

V. COMPLIANCE ANNUAL REVIEW 

a) Structure and function 

MIS SA has established a permanent, independent and effective compliance function that has the necessary authority, resources, 
expertise and access to all relevant information to perform its duties.  

A senior compliance officer serves as Head of Compliance in each of MIS’s three main regions of operation: EMEA, Americas and 
Asia/Pacific, and reports to MCO’s Managing Director Global Compliance and Investigations. The compliance function in South 
Africa is an integral part of the EMEA and global MIS compliance function and is independent of the business management. 
Compliance in MIS SA is supported by an authorised compliance officer. The Compliance Department does not assign credit 
ratings, participate in the development of rating methodologies or models, or perform marketing or sales functions.  

The structural oversight and reporting arrangements support MIS SA in continually meeting its compliance obligations under the 
CRS Act and CRS Rules. 

b) Remit 

Among other matters, MIS’s compliance officers, including the authorised Compliance Officer for MIS SA, are responsible for the 
following specific matters: 

» Developing and communicating policies and procedures that implement global, regional and national legal and regulatory 
requirements; 

» Developing and delivering compliance training to staff; 

» Advising staff on their compliance obligations; 

» Monitoring MIS SA’s adherence to applicable laws, rules and regulations and policies and procedures, including those relating 
to conflicts of interest; 

» Investigating potential breaches of MIS’s policies and procedures; 

» Responding to regulatory enquiries and reviews; and 

» Providing reports to the board of directors of MIS SA. 

MIS SA’s staff have an open channel of communication with the Compliance Department.  
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VI. FINANCIAL INFORMATION 

The revenue2 of MIS SA is derived from credit rating services and non-credit rating services, as defined below, and is shown for the 
financial year ended 31 December 2013. MIS SA produces its audited financial statements annually and information in each 
annual report will be provided for the preceding financial year. Defined terms used in this section have the following meanings: 

»  “Credit Rating Services”: Products and services that are offered by MIS SA, that are derived from the credit rating process and 
provide an opinion regarding the creditworthiness of an entity, a debt or financial obligation, debt security, preferred share or 
other financial instrument, or of an issuer of such debt or financial obligation, debt security, preferred share or other financial 
instrument, issued using an established and defined ranking system of rating categories. 

» “Non-Credit Rating Services”: Ancillary and other permissible services. 

»  “Ancillary Services”: Those products and services that may be offered by MIS SA, that are not credit rating services, and that 
include market forecasts, estimates of economic trends, pricing analysis or other general data analysis as well as related 
distribution services. 

»  “Other Permissible Services”: Products and services that MIS SA may offer that are neither Credit Rating Services nor 
Ancillary Services and that are identified by MIS in MIS’s Rating Symbols and Definitions that is publicly available on 
www.moodys.com. 

 
 

MOODY’S INVESTORS SERVICE SOUTH AFRICA (PROPRIETARY) LIMITED                                   

(Rand) 

Credit Rating Services R35.322.941 

Non-Credit Rating Services - 

Ancillary Services - 

Other Permissible Services - 

Total Revenue R35.322.941 

 

 

  

                                                                 
2  Total revenue is based on invoices issued, net of credit notes, for MIS SA, adjusted for certain intercompany items. In general, there is a high 

correlation between invoiced amounts and revenues in any particular year. All billings relate to ratings issued by lead analysts based in South Africa. 

http://www.moodys.com/
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ADDITIONAL INFORMATION 

i. Quality Controls 

Control and oversight is exercised by managers within the lines of business and executive management. In addition to controls 
overseen by the Compliance Department as described above, MCO maintains a centralised and independent Internal Audit Group 
which provides effective internal controls as described under point d of section III above. 

ii. Methodologies and Models 

MIS SA’s methodologies are made publicly available on www.moodys.com. They are global in nature but may be tailored to take 
account of structural or regional variations. New methodologies or changes to existing methodologies are approved by the 
Methodology Review Function of the Credit Policy Group. They are subject to ongoing refinement and are reviewed at least 
annually. MIS SA’s methodologies represent the core of MIS SA’s analytical approach in a given sector and are applied consistently 
in the credit rating process. 

Many of these credit rating methodologies include references to quantitative tools and “models,” which are analytical tools used to 
infer the implications of sets of assumptions. Individual rating committees rely on models as tools to varying degrees, depending 
on the facts and circumstances in the sector and of the particular Issuer. Current versions of the credit rating methodologies used 
by MIS SA, which are updated periodically, along with descriptions of models (if any) they employ can be found on 
www.moodys.com via the web address: http://www.moodys.com/researchandratings/methodology/003006001/rating-
methodologies/methodology/003006001/4294966628/4294966848/0/0/-/0/-/-/en/global/rr 

iii. Analyst Rotation 

MIS SA recognises the value associated with the objectives of rotating analysts. MIS SA is aware that a potential conflict of interest 
exists for analysts to get too close to a particular issuer or related third party and thus impair their objectivity. This potential 
conflict is one of the underlying reasons for the rating committee process. Credit ratings of MIS SA are the product of a rating 
committee and not a single analyst or a single team. Rating committees are comprised of analysts from different teams and 
different sectors who bring a range of perspectives to the opinion formation process. The rating committee, therefore, provides a 
countervailing check within the rating process.  

iv. Staff Allocation 

As at 30 June  2014, MIS SA employed 3 analytical staff, 2 administrative support staff and 1 country manager. 

v. Ratings Details 

The table below shows all credit rating products3 used and conducted throughout 2013. There were no material changes to these 
products during the year. 

 

 

 

 

                                                                 
3 The table shows the number of credit rating products for which the Lead Analyst is located in South Africa. 

http://www.moodys.com/researchandratings/methodology/003006001/rating-methodologies/methodology/003006001/4294966628/4294966848/0/0/-/0/-/-/en/global/rr
http://www.moodys.com/researchandratings/methodology/003006001/rating-methodologies/methodology/003006001/4294966628/4294966848/0/0/-/0/-/-/en/global/rr
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CREDIT RATINGS 31 
DECEMBER 2012- 31 
DECEMBER 2013* 

CORPORATES FINANCIAL 
INSTITUTIONS 

PROJECT 
FINANCE 

PUBLIC 
UTILITY 

 

STRUCTURED 
FINANCE 

REAL 
ESTATE 

FINANCE 
SOVEREIGN SUB-

SOVEREIGN TOTAL 

New - - - - - - - 2 2 

Existing 10 - - 1 - 18 - 31 60 

Withdrawn - - - - - - - 11 11 

Credit ratings were  
requested but were not 
issued - - - - - - - - - 

Credit rating agency  
declined to issue a  
credit rating - - - - - - - - - 

*Credit ratings reviewed/ monitored: Credit Ratings are reviewed at least once a year.  

MIS SA may provide Credit Ratings, National Scale Credit Ratings, Private Credit Ratings, Ancillary Services and Other 
Permissible Services and research activities.  

MIS SA’s Credit Rating nomenclature follows two primary scales: (a) long term; and (b) short term and further information is set 
out in the MIS Rating Symbols and Definitions (available on www.moodys.com). 

a) Credit Ratings 

The scope of rating activities that MIS SA provides to the market, including the scope of the services that are not classified by MIS 
as Credit Ratings, are set out in the MIS Rating Symbols and Definitions and include the publication of Long-Term and Short-
Term ratings in each of Corporate Finance, Sovereign, Public Finance and Infrastructure Finance, Structured Finance; and 
Financial Institutions. At present, MIS SA employs analysts that cover Corporate Finance and Public Finance and Infrastructure 
Finance.  

b) National Scale Credit Ratings 

MIS SA also assigns National Scale Credit Ratings in South Africa which are designated with a (.za) suffix. National Scale Credit 
Ratings address relative credit risk within a given country and are not designed to be compared among countries. In particular, loss 
expectation associated with National Scale Credit Ratings can be expected to be significantly higher than apparently similar rating 
levels on MIS's global scale. National Scale Credit Ratings assist investors who have found the global rating scale provides 
inadequate differentiation among credits or is inconsistent with a rating scale already in common use in the country. See 
https://www.moodys.com/researchdocumentcontentpage.aspx?docid=PBC_171508 on www.moodys.com for more details. 

c) Ancillary and Other Permissible Services 

MIS SA currently does not provide Ancillary Services.  

MIS SA may provide a variety of services - Other Permissible Services - that are intended to give a broader approach to  
the consideration of risk, beyond simply credit ratings. Other Permissible Services are defined in MIS Rating Symbols  
and Definitions. 

vi. Private Credit Ratings 

MIS SA publishes on www.moodys.com its public credit ratings on issuers or obligations. Upon the request of the issuer and at 
MIS’s sole discretion, MIS SA may agree to issue a private credit rating. As set out in section 3(4) of the CRS Act, the MIS SA 
private credit ratings do not fall within the scope of the Regulation. They are provided privately and are not released for public 

https://www.moodys.com/researchdocumentcontentpage.aspx?docid=PBC_171508
http://www.moodys.com/
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disclosure or distributed by subscription. However, if an issuer or obligation already carries a public credit rating from the MIS SA, 
subsequent decisions to change or discontinue such credit rating are made public. MIS SA’s private credit ratings are issued either 
as point-in-time credit ratings or on a monitored basis. 

vii. Board of Directors 

The following individuals are members of the Board of Directors for MIS SA as of June 30, 2014.  

» Mr. Ian George Glover 

» Mr. Olivier Beroud 

» Mr. Jacques Els4 

Further information relating to governance is provided in Section III(a) above. 

viii. Executive Committee 

MIS SA has established a board of directors, as described in section vii above.  

ix. CEO Report 

The country manager is responsible for the day-to-day operation and infrastructure of MIS SA and is supported by MIS’s global 
support functions.  

MIS’s management structure is established on a global, regional and national basis across jurisdictions. MIS’s organisational 
structure and decision making procedures clearly specify reporting lines and allocate functions and responsibilities.  

a) Global Management 

Mr. Henry A. McKinnell, Jr, is the Chairman of the Board of Directors of MCO. Mr. Raymond W. McDaniel, Jr. is the 
President and Chief Executive Officer of MCO and is also Chairman and Chief Executive Officer of MIS. Mr McDaniel is based 
in New York. The President and Chief Operating Officer of MIS is Mr. Michel Madelain, who is based in London. 

b) Regional Management 

MIS’s management group is complemented by regional managers for each of EMEA, Americas and Asia/Pacific. Mr. Oliver 
Beroud, is the Regional Head of MIS EMEA and is based in London. The Regional Head of MIS EMEA is critical for 
maintaining information flow between MIS’s subsidiaries in EMEA and provides centralised oversight. The Regional Head of 
EMEA is responsible for overseeing the management of MIS’s EMEA subsidiaries as conducted by the country manager.  

c) National Management 

MIS SA is managed on a day-to-day basis by a country manager who, as noted above, reports in this capacity to the Regional Head 
of MIS EMEA. The country manager for MIS SA is responsible for, among other things, reviewing the adequacy of support 
provided to MIS SA by MIS’s global service functions such as the Compliance Department and the Credit Policy Group or from 
other MIS entities via outsourcing arrangements.  

d) Line of Business Management 

MIS’s credit rating groups are also organised with regional and global reporting lines that operate across five lines of business: 1) 
corporate finance, 2) sovereign, 3) public, projects and infrastructure finance, 4) structured finance and 5) financial institutions. A 
global manager for each line of business reports to the President and Chief Operating Officer of MIS and is supported by a 

                                                                 
4 From 1 July 2014, Mr. Kisso Diall will replace Mr. Jacques Els as a member of the board of directors of MIS SA. 
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corresponding business manager in each of MIS’s three main regions of operation (EMEA, Americas, and Asia/Pacific). Another 
series of managers, responsible for overseeing individual rating teams that may be geographically dispersed, generally report to the 
relevant regional line of business manager. This cross border reporting structure results in an escalation and resolution of any line 
of business issue on an international or regional basis, irrespective of the country in which the issue may have arisen. Similarly, to 
the extent possible, decisions made relating to a particular line of business are implemented by the relevant management across 
jurisdictions or regions. 

As noted above, MIS’s core support functions (including the Credit Policy Group and the Compliance Department) operate 
regionally and report to the manager of the relevant function in the EU or to the global manager. 

To execute his duties, the country manager of MIS SA receives information on the following matters a) Human Resources, b) 
Financials, c) Compliance; and d) additional business information where appropriate. 

The information received together with the management structure above provide the country manager with sufficient information 
to fulfill his responsibilities. The country manager of MIS SA is responsible for overseeing its activities and reports in such capacity 
to the Head of MIS EMEA and issues identified would be required to be escalated for management consideration.  

x. King Code on Corporate Governance Principles 

MIS SA’s governance structure is consistent with the spirit and principles of the King Code on Corporate Governance Principles. 
MIS SA considers that its corporate governance structure is appropriate for a company with its corporate form and to the nature 
and extent of its business. Further information on MIS SA’s governance structure is set out in Section III (a) above.  

xi. Investor Education 

MIS’s credit ratings and related research are intended for use solely by market professionals and MIS SA does not seek to establish 
direct relationships with retail investors. MIS SA publications assume that the user is a professional analyst, asset manager or 
similar person with substantial knowledge about financial markets. MIS makes is credit ratings and corresponding press releases 
publicly available on its website.  

MIS SA’s employees deal fairly and honestly with issuers, investors and other market participants and any observed concerns may 
be reported by MIS SA’s staff to the compliance function or management as appropriate. Any employee who reports a concern in 
good faith will not be subject to disciplinary action or otherwise adversely affected as a result of reporting such concern.  

xii. Risk Management 

MCO has established an Enterprise Risk Management Group with a global remit, including the MIS subsidiaries such as MIS SA. 
Its responsibilities include identifying principal operational risks across MIS’s business. 

xiii. Default Statistics 

Data about historical default rates, for the past 10 years, of MIS SA’s rating categories can be found on 
www.moodys.com/pages/default_sa.aspx.  

 


